Marketing Representative

Reporting to: Agency Administrator
Status: Exempt

Supervises: None
GENERAL DESCRIPTION OF RESPONSIBIITIES

The Marketing Representative is a qualified person appointed by the Administrator, to assist in the direction and coordination of all sales and marketing activities for the Agency. He/she performs duties as outlined in the “Home Care Marketing Code of Ethics”. He/she functions under the direction of the Agency Administrator. The Home Care Marketer pledges to protect and promote the interests on all patients.
DUTIES:

1) Alerts the Agency Administrator to community needs and recommends appropriate changes in staffing and/or programs to meet those needs.

2) Participates in short and long range planning based on Agency goals and objectives.

3) Promotes an effective system of communication throughout the Agency and within the community.

4) Directs activities and evaluates effectiveness.

5) Implements policies dealing with community needs, program development, etc. 

6) Represents Agency in community and/or health care groups, local, and regional.

7) Maintains and enhances professional expertise through education/organizational activities.

8) Prepares weekly reports of all sales and marketing activity for  the Agency Administrator.

9) Keeps abreast of marketing efforts of the competition and reports to the Agency Administrator..

10) Performs other duties as assigned by the Agency Administrator.

CRITICAL DEMANDS

1) Visual/hearing ability sufficient to comprehend written/verbal communication.

2) Ability to perform tasks involving physical activities, which may include heavy lifting.

3) Ability to deal effectively with stress.

QUALIFICATIONS

1) High School Education, college degree preferred.

2) Has basic understanding of general sales principles.

3) Has good understanding of HIPPA laws and regulations related to patient privacy.

4) Has training and/or education related to the Anti-Kickback Statute and existing Stark Law.

AGREEMENT

I understand the job description of the Marketing Representative. I am able to perform all of the functions described in the following areas:  General Description of Responsibilities, Duties, and Critical Demands. Furthermore, I meet all requirements in the Qualifications list.

Employee Signature____________________________________Date____________

